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NOTIFICATION SERVICE

WE’RE WITH YOU 
EVERY STEP OF THE 
WAY
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For more information please contact your NFU Mutual 
Claims Relationship Consultant or visit:
www.nfumutualfleet.com

This document was written in partnership with Vizion Network,
NFU Mutual’s Accident Management provider.

Motor accidents should be reported to 
us within 24 hours:
•	 Our new service allows you to report an incident on any internet 

enabled device 24/7 e.g. laptop, tablet, smartphone
•	 You can upload your drivers and vehicle registrations in advance
•	 Incidents can be reported by fleet managers or direct by drivers 
•	 You can also submit photographs
•	 The Incident Report is notified directly to both our claims team,

and you. Claims handling will begin straight away.
•	 You can track notifications via the application
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